
	Lumen Australia is totally committed to achieving and maintaining the highest possible level of quality throughout every level of our organisation and its processes.

All staff are expected to work toward achieving our Vision, Mission, and adhere to the Values of 
Lumen Australia.
QUALITY OBJECTIVE:  To work as a continuously improving, efficient team, producing consistent quality products and services in a timely, safe and responsible manner for our customers.


	Job Identification:

	Job Title:
	Laboratory Supervisor
	
	Dept Code:
	…………..…  (HR use)

	Incumbent:
	
	
	Department:    
	Engineering

	Reports to:
	Team Leader
	
	Dept Code:
	…………….. (HR use)

	Approved:
	………………..………(Mgr Sign)
	
	Manager Title
	Engineering Test and Facilities Team Leader

	Date Job Created:   20/01/2021
	
	Date Job Reviewed:  20/01/2021


	Purpose: 
(i) Manage the environmental laboratory.  

(ii) Develop and execute Design Verification Plan and Report (DVP&R) activities to meet engineering timelines and customer quality expectations.    


	Dimensions:


	

	Financial Authority:
	$ 500 limit

	Financial Accountability:


	$ 0

	Number of Staff reporting:
	5

	System Access:
	Work Front, Documents drive (L:), Drawings (X:), Quality Drive (Q:), Testing (V:)

	Emergency Response/OH&S Role:
	None

	Other:
	None 


	Business Accountabilities: 

· To work alongside fellow team members with integrity, honesty, and reliability.
· To be able to build and support a strong, respectful, supportive team so as to achieve department and business set KPI’s. 
· Abide by all occupational health and safety requirements of Lumen Australia ensuring all systems & procedures relating to SAFETY are adhered to. 
· General duties as directed by management.
· Communicate with suppliers, customers and other departments in an effective manner
 
Principal Accountabilities:

	Team Leadership

· Management of direct and indirect reports to ensure the team delivers projects on time with quality.

· Develop and maintain a culture which includes: team inclusiveness, open communication, positive energy, and ensure a sense of urgency is present at all times.

· Delegation of project responsibility and tasks to staff members.

· Develop direct reports to maximise staff potential.

· Conduct regular team meetings.

· Ensure corporate policies and procedures are communicated and adhered too.

· Open door policy to be maintained with all staff and senior management.

· Monitor and report on team KPIs.
Technical Leadership

· Skilled technical leadership across engineering disciplines related to the field of automotive test engineering and automotive processes.
· Create and maintain effective test processes compliant to automotive standards and relevant ISO/TS/IATF standards.
· Ensure test processes are adhered to the satisfaction of relevant ISO/TS/IATF standards.

· Mentor staff to ensure they are producing quality work compliant to project and process requirements.

· Act as a key interface between engineering, other lumen departments, suppliers, and customers with respect to facility and test deliverables.
· Support the development of core project documentation including project scope, brief, deliverables, timing plan, and cost targets.

· Lead the 8D issue resolution process for test issues.
Lab facility management

· Manage and report on all lab facility activities.

· Ensure machines, tools and equipment are kept in an orderly manner; ensuring they are maintained, calibrated, serviced, and repaired when necessary, in accordance with a calibration and maintenance schedule.

· Maintain 5S standards to a high level.

· Ensure all work practices comply with regulatory safety requirements.

Product Testing - Design Verification Plan Release (DVPR) and End of Line Production

· Create Design Verification Plan Release (DVPR), and other test documentation.
· Plan and allocate staff and facility resources [internal and external] to complete test activities on time per agreed DVPR or project timing.
· Provide quotations on test activities.
· Test product to internal and external [customer] standards, at a reasonable rate of completion, using internal and external facilities, to determine products are fit for purpose meeting customer, performance and quality expectations while minimizing liability to the company with respect to warranty and recalls.

· Report on test progress at a frequency determined by management.
· Report on test outcomes and ensure DVPR, and other test documentation is completed to a high standard and records are stored with integrity and accuracy, following procedures and standards relevant to the project.

· Peer review and approve test plans and reports before release to ensure designs meet functional and quality requirements.

· Design, Record and Build Design Verification Plan Release (DVPR) testers.
Other
· Document time against assigned activities.

· Maintain confidentiality of Lumen commercial information.

· Ensure prompt escalation to management on issues that negatively affect team morale, project status or workflow.

· Travel as required.
· All other activities as directed by management.
Behaviours
· Maintain positive relationships, both internal and external.

· Excellent communication skills, both written and verbal.

· Leverage the team environment to ensure optimal product design outcomes.

· Able to multitask and effectively prioritize workload to complete tasks within time constraints.

· Able to work autonomously.

· Proactive approach to all tasks.

· High attention to detail.


Incumbent:






Signed: ……………………………………


Date Accepted: ……/…../…….
Job Description


Human Resources











2
LF11-09 Job Description Template – Issue 2

